
Annex

Current and new retail price caps (excluding VAT)

Current 1 July 2012 1 July 2013 1 July 2014

Data (per MB) None 70 cents 45 cents 20 cents

Voice-calls made (per minute) 35 cents 29 cents 24 cents 19 cents

Voice-calls received (per minute) 11 cents 8 cents 7 cents 5 cents

SMS (per SMS) 11 cents 9 cents 8 cents 6 cents

Current and new wholesale price caps (on prices operators charge each other):

Current 1 July 2012 1 July 2013 1 July 2014

Data (per MB) 50 cents 25 cents 15 cents 5 cents

Voice (per minute) 18 cents 14 cents 10 cents 5 cents

SMS (per SMS) 4 cents 3 cents 2 cents 2 cents

The proposed retail caps serve as a mere safety-net for consumers, while the Commission expects 
that the proposed competition-enhancing structural measures will deliver innovative pan-European 
offers and cheaper prices, significantly below the safeguard caps


